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Customer Signature Service

This Industry Alert supersedes the March 20, 2020, Industry Alert on the customer signature capture process. At
that time, many interim measures were taken to reduce health risks during the COVID-19 pandemic. The change in
our customer signature capture procedures was implemented on March 19, 2020.

Effective March 31, 2022, this temporary modification to our procedures was rescinded, and all USPS® delivery
personnel must capture customers’ signatures for special services mail requiring a signature. Customers must sign
and accept all special services mail if a sighature is required. Agents for businesses and residents can sign unless
delivery is restricted to the named recipient. USPS employees can no longer perform the customer signature
capture function for the recipient.
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.
Thank you for your support of the United States Postal Service.
Industry Engagement & Outreach/USPS Corporate Affairs

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:
Attn: Industry Engagement & Outreach
475 L’Enfant Plaza, RM 4411
Washington DC 20260

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy
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